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RESORTSUITE RELEASES TABLET-BASED F&B ORDERING APP
TORONTO, ON – ResortSuite, a leading provider of integrated guest-centric hospitality management solutions, is
pleased to announce the release of their new tablet-based F&B ordering app, TabletSide POS.
ResortSuite TabletSide POS is part of the ResortSuite OPS (Operations) framework, which delivers highly
specific and functional use cases on cost-effective tablet-based devices including iOS and Android-based tablets.
These use cases have been identified to provide operational staff the guest tools they need exactly when they
need them, face-to-face with their guests.
ResortSuite TabletSide POS allows a server to take an order quickly and efficiently and have the order sent to the
kitchen printers immediately for preparation. It synchronizes real-time with the full ResortSuite F&B module for
up-to-date menu and guest information. It also has an automatic offline mode in situations where the WiFi may
drop out in certain areas within a dining venue. The order is taken without issue and as soon as the server is
within WiFi range the tablet syncs any outstanding orders to be sent or revised.
"We are excited to announce the release of the TabletSide POS app to complement our guest-centric F&B
solutions,” says Frank Pitsikalis, ResortSuite Founder & CEO. “This allows the F&B staff to have relevant guest
information at their fingertips and quickly take orders, be it directly at the table, by the pool or even in-room and
away from WiFi access".
With the release of the ResortSuite TabletSide POS app, the ResortSuite OPS web-service framework continues
to strengthen. It exposes key ResortSuite functionality via many mobile and tablet devices and form-factors for
quick, cost-effective and highly personalized levels of guest service. ResortSuite PMS Check-In provides
curbside and in-room guest registration and check-in functionality while ResortSuite MOBILE provides separate
guest-facing apps for hotel guests and club members.
About ResortSuite:
ResortSuite is a sophisticated and fully integrated customer-centric hospitality management software solution
developed specifically for hotels and resorts, boutique hotels, spas, clubs and leisure operations, and their multifaceted business areas. The ResortSuite solution is built on an Oracle database and includes the following
specialized modules: PMS, SPA, CATERING, F&B, GOLF, SKI, CLUB, RETAIL, CONCIERGE, and WEB. All
modules oversee the areas of an operation in parallel but share common core capabilities, creating a customercentric, integrated hospitality management solution. ResortSuite prides itself on delivering exceptional support
and forging strong business relationships with its clients and partners and was awarded Hotelier Magazine’s 2005
Supplier of the Year Award. For more information on the ResortSuite solution, please visit www.resortsuite.com.
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