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ResortSuite Founder & CEO, Frank Pitsikalis,
Appointed Vice-Chair of First HTNG Vendor Advisory Council
TORONTO - ResortSuite, a leading provider of integrated guest-centric hospitality management software,
is pleased to announce that Frank Pitsikalis, Founder & CEO, was appointed as Vice-Chair of Hotel
Technology Next Generation’s (HTNG) first Vendor Advisory Council. Along with fourteen other senior
executives from the hospitality vendor and consulting community, Frank was chosen by his peers within
HTNG’s membership to represent vendor interests in HTNG’s governance process.
The Council was established to help HTNG address the needs and concerns of its members who are
hospitality technology vendors and providers. In addition to improving communications between HTNG’s
vendors and the hotel IT executives serving on the board, the Council is also expected to provide an
excellent forum for sharing ideas on how to grow HTNG and improve its effectiveness as the primary
source for technical expertise, product development, and innovation.
“I am honored and inspired to be Vice-Chair of HTNG’s first Vendor Advisory Council,” said Frank Pitsikalis,
Founder & CEO of ResortSuite. “I look forward to working with this impressive group of hospitality
technology leaders to serve the HTNG board and collaborate on the technology innovations and solutions
that will shape our industry in the future.”
About ResortSuite
ResortSuite is a sophisticated and fully integrated guest-centric hospitality management software solution
developed specifically for hotels and resorts, boutique hotels, spas, clubs and leisure operations, and their
multi-faceted business areas. The ResortSuite solution is built on an Oracle database and includes the
following specialized modules: PMS, SPA, CATERING, F&B, GOLF, SKI, CLUB, RETAIL, CONCIERGE,
CONNECT, DASHBOARD, WEB, SOCIAL and MOBILE. All modules oversee the areas of an operation in
parallel but share common core capabilities, creating a guest-centric integrated hospitality management
solution. ResortSuite prides itself on delivering exceptional support and forging strong business
relationships with its clients and partners and was awarded Hotelier Magazine’s Supplier of the Year
Award. For more information on the ResortSuite solution, please visit www.resortsuite.com.
About Hotel Technology Next Generation
The premier technology solutions association in the hospitality industry, Chicago-based HTNG is a selffunded, non-profit trade organization with members from hotel and hospitality companies, technology
vendors to hospitality, and other industry members including consultants, media, and academic experts.
HTNG’s members participate in focused workgroups to bring to market open solution sets addressing
specific business problems. HTNG fosters the selection and adoption of existing open standards. Where
necessary, it also develops new open standards to meet the needs of the global hospitality industry.
Membership in HTNG is open to hotel and hospitality companies, technology vendors to hospitality,
consultants, academics, press and others. Currently more than 400 corporate and individual members
from across this spectrum, including most of the world’s leading hotel companies and technology vendors,
are active HTNG participants.

