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FRANK PITSIKALIS RE-ELECTED TO INTERNATIONAL SPA ASSOCIATION BOARD
Toronto, Ont. – Frank Pitsikalis, Founder & CEO of ResortSuite, has been re-elected to serve on the
International SPA Association Board of Directors. Pitsikalis’ new term will begin during the 2011 ISPA
Conference & Expo held at Mandalay Bay in Las Vegas, Nev. from Nov. 7-9.
“We are thrilled to welcome Frank back to our family during ISPA’s 21st annual Conference,” said ISPA
President Lynne McNees. “His commitment to the spa community through his service as an ISPA board
member will continue to help the industry evolve.”
Pitsikalis was re-elected by the ISPA membership for the ISPA Board of Directors following an extensive
interview process. ISPA’s membership is comprised of product suppliers and club, day, destination, medical,
mineral springs and resort/hotel spas from countries around the globe. ISPA is recognized worldwide as the
leading professional organization and voice of the spa industry.
Pitsikalis has been a member of ISPA since 2001. “It is a real honor to serve a second term on the ISPA
board. The opportunity to contribute and collaborate with the finest spa industry leaders is incredibly
inspiring and rewarding. I look forward to providing a unique perspective to the board and a voice for other
resource partners in our industry.” stated Frank Pitsikalis, Founder & CEO of ResortSuite.
About ResortSuite
ResortSuite is a sophisticated and fully integrated guest-centric hospitality management software solution
developed specifically for hotels and resorts, boutique hotels, spas, clubs and leisure operations, and their
multi-faceted business areas. The ResortSuite solution is built on an Oracle database and includes the
following specialized modules: PMS, SPA, CATERING, F&B, GOLF, SKI, CLUB, RETAIL, CONCIERGE,
CONNECT, DASHBOARD, WEB, SOCIAL and MOBILE. ResortSuite prides itself on delivering exceptional
support and forging strong business relationships with its clients and partners and was
awarded Hotelier Magazine’s Supplier of the Year Award. For more information on the ResortSuite solution,
please visit www.resortsuite.com.
About the International SPA Association
ISPA is recognized worldwide as the leading professional organization and voice of the spa industry.
Founded in 1991, ISPA advances the spa industry by providing invaluable educational and networking
opportunities, promoting the value of the spa experience and speaking as the authoritative voice to foster
professionalism and growth. More details on ISPA are available on experienceispa.com.
Spas are places devoted to overall well-being through a variety of professional services that encourage the renewal of
mind, body and spirit.
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