FOR IMMEDIATE RELEASE
July XX, 2010
MEDIA CONTACTS
ResortSuite:
Anna Macina
c/o Macina Media
171 East Liberty Street, Suite 207, Toronto, ON, M6K 3P6
1.416.259.0715 mediarelations@resortsuite.com
Award Winning Wheatleigh Selects ResortSuite's Boutique Hotel Management Solution
Toronto, ON - ResortSuite, a leading provider of integrated, guest-centric hospitality management software
solutions has announced the selection of its boutique hotel solution by the exquisite Wheatleigh in Lennox,
MA. Described as the epicenter of Berkshire style and hospitality, Wheatleigh will implement the ResortSuite
PMS, F&B and SPA modules to manage accommodation, dining and spa operations.
Combining exceptional personal service and extraordinary cuisine with the elegance and comfort of the 21st
century, Wheatleigh is a member of The Leading Small Hotels of the World and has acquired various prestigious
awards including, Travel & Leisure's The World's Best Hotels: Top 100, and Andrew Haper's Hideaway Report's
Hotel of the Year. Committed to maintaining a ﬂawless standard in guest service, Wheatleigh required a
modern system that would manage guest preferences and activities inclusively, including, their initial room
reservation through to their dining and spa experiences.
"We were extremely impressed by the solution's ability to store and share critical guest information across the
entire property without interfacing," stated Simon LInﬁeld, Owner of Wheatleigh. "The overall capabilities of
the system, including the enterprise-wide views, the team's knowledge of the boutique hotel business model,
and the commitment to ongoing product development were the reasons we chose ResortSuite."
“We are honored to welcome Wheatleigh to our list of distinguished clients," commented Frank Pitsikalis,
ResortSuite Founder & CEO. “With the deployment of ResortSuite's boutique solution, Wheatleigh has
embarked on a greatly rewarding partnership. We look forward to helping them continue to improve their
guest service and to establishing long and loyal relationships with each and every guest ."
TORONTO, ON – About ResortSuite:
ResortSuite is a sophisticated and fully integrated guest-centric hospitality management software solution
developed speciﬁcally for hotels and resorts, boutique hotels, spas, clubs and leisure operations, and their
multi-faceted business areas. The ResortSuite solution is built on an Oracle database and includes the
following specialized modules: PMS, SPA, CATERING, F&B, GOLF, SKI, CLUB, RETAIL, CONCIERGE, and WEB. All
modules oversee the areas of an operation in parallel but share common core capabilities, creating a guestcentric integrated hospitality management solution. ResortSuite prides itself on delivering exceptional
support and forging strong business relationships with its clients and partners and was awarded Hotelier
Magazine’s 2005 Supplier of the Year Award. For more information on the ResortSuite solution, please visit
www.resortsuite.com.
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