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ResortSuite WEB Enhances the Guest Experience
Toronto, ON - ResortSuite, a leading provider of integrated, guest-centric hospitality
management software solutions is pleased to announce that ResortSuite WEB, ResortSuite's
fully integrated online reservation application, now offers guests the functionality to book
hotel rooms, spa and club services, tee times and gift certificates via an operation's own
business website.
ResortSuite WEB, a high performance, customizable and automated online booking engine,
enables operators to maintain complete control of their own inventory without utilizing the
costly services of any third party reservation tools. Fully integrated with ResortSuite PMS,
SPA, and GOLF, ResortSuite WEB enables seamless transactions and inventory adjustments
that require no manual entry from staff. Operators benefit from an efficient and reliable
online reservation capability, while guests enjoy a convenient, simple and personalized
reservation experience from the comfort of their own computer.
“ResortSuite WEB has created a new paradigm in the hospitality and leisure industry's
reservations process. Rather than providing a one-dimensional online booking capacity,
ResortSuite WEB broadens and improves the guest experience immensely”, said Frank
Pitsikalis, ResortSuite Founder & CEO. “Having the ability to let guests reserve their own
rooms, spa services, tee-times, as well as purchase gift certificates directly from your
business' website, is a great addition to the level of guest service operations are now
providing."
TORONTO, ON –About ResortSuite:
ResortSuite is a sophisticated and fully integrated guest-centric hospitality management
software solution developed specifically for hotels and resorts, boutique hotels, spas, clubs
and leisure operations, and their multi-faceted business areas. The ResortSuite solution is
built on an Oracle database and includes the following specialized modules: PMS, SPA,
CATERING, F&B, GOLF, SKI, CLUB, RETAIL, CONCIERGE, and WEB. All modules oversee
the areas of an operation in parallel but share common core capabilities, creating a guestcentric integrated hospitality management solution. ResortSuite prides itself on delivering
exceptional support and forging strong business relationships with its clients and partners
and was awarded Hotelier Magazine’s 2005 Supplier of the Year Award.
For more
information on the ResortSuite solution, please visit www.resortsuite.com.
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