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ResortSuite Solution Chosen to Manage Hippocrates'
Accommodation and Spa Operations
Toronto, ON - ResortSuite, a leading provider of integrated, guest-centric hospitality
management software solutions has been selected to provide resort designated systems for
a preeminent leader in the field of natural and complementary health care, the Hippocrates
Health Institute (HHI). Located just west of Palm Beach, Florida, HHI will utilize ResortSuite
PMS and SPA modules to manage their room and spa operations.
Named the world's number one teaching institute by Spa Management Group (2000), HHI
offers a natural and relaxed atmosphere where guests can heal their body, reconnect with
their spirit, and rejuvenate their health. HHI required an unconventional robust solution to
facilitate the management of their unique guest services and programs, while still providing
rich operational capabilities.
Dr. Brian Clement, Director at HHI, stated, "We are delighted to be implementing
ResortSuite to manage our operations.
Working with one source for the software,
implementation and support of our management system played a key role in our decision.
We are confident that ResortSuite will provide the flexibility and functionality required to
perform well for our management and staff."
“The business-driven, yet simplistic design of the ResortSuite solution is ideal for the needs
of HHI, said Frank Pitsikalis, ResortSuite Founder & CEO. “They can continue to focus on
creating a calm, nurturing environment for their guests and relinquish much of the effort
required to streamline and enhance the reservation process and daily operations to
ResortSuite and our team."
TORONTO, ON –About ResortSuite:
ResortSuite is a sophisticated and fully integrated guest-centric hospitality management
software solution developed specifically for hotels and resorts, boutique hotels, spas, clubs
and leisure operations, and their multi-faceted business areas. The ResortSuite solution is
built on an Oracle database and includes the following specialized modules: PMS, SPA,
CATERING, F&B, GOLF, SKI, CLUB, RETAIL, CONCIERGE, and WEB. All modules oversee
the areas of an operation in parallel but share common core capabilities, creating a guestcentric integrated hospitality management solution. ResortSuite prides itself on delivering
exceptional support and forging strong business relationships with its clients and partners
and was awarded Hotelier Magazine’s 2005 Supplier of the Year Award.
For more
information on the ResortSuite solution, please visit www.resortsuite.com.
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