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PRESS CONFERENCE ANNOUNCEMENT
HITEC 2009

TORONTO, ON – ResortSuite, announced today that Frank Pitsikalis, Founder and CEO, will lead a press conference on
Wednesday, June 24, at 9:30 am PT, in Room 211A to discuss the launch of RS Ambassador, the lingua franca of
hospitality software communications. Mr. Pitsikalis will disclose how RS Ambassador was designed from the ground up
to provide rich, streamlined communications between ResortSuite and other industry-leading hospitality software systems.
He will also talk about RS Ambassador’s ability to provide ultimate connectivity across an entire property.
The press conference will be held at HITEC 2009 at the Anaheim Convention Center, in Anaheim CA. A continental
breakfast for attending media will be served.
ResortSuite has been recognized in the industry for its highly integrated software applications and unique approach to
guest-focused information management. Their clients include some of the industry's top operations; including, The Lodge
of Four Seasons, Washington Athletic Club, Fontainebleau Resorts, Smugglers' Notch Resort and The Windsor Arms
Hotel. Partnership affiliations include, HTNG, Comtrol, Passkey, Shift4, and Dataworks, to name a few.
“The biggest challenge in the industry has been the lack of a standard way for line-of-business hospitality applications to
interoperate,” stated Mr. Pitsikalis. “For the first time, we have opened up our platform to new integration possibilities for
multi-vendor, full-service hotel and resorts properties. We are thrilled to introduce RS Ambassador
at this year’s HITEC and to further our position as a leading provider of modern technology management solutions.”
Please contact ResortSuite’s Anastasia Wowk at 1-866-477-8483, or anastasiaw@resortsuite.com to confirm
your attendance.

About ResortSuite:
ResortSuite is a sophisticated and fully integrated guest-centric hospitality management software solution developed
specifically for hotels and resorts, boutique hotels, spas, clubs and leisure operations, and their multi-faceted business
areas. The ResortSuite solution is built on an Oracle database and includes the following specialized modules: PMS,
SPA, CATERING, F&B, GOLF, SKI, CLUB, RETAIL, CONCIERGE, and WEB. All modules oversee the areas of an
operation in parallel but share common core capabilities, creating a customer-centric, integrated hospitality management
solution. ResortSuite prides itself on delivering exceptional support and forging strong business relationships with its
clients and partners and was awarded Hotelier Magazine’s 2005 Supplier of the Year Award. For more information on the
ResortSuite solution, please visit www.resortsuite.com.
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