Press Release
Smugglers’ Notch, America’s Family Resort, Selects ResortSuite to Manage
its Extensive Operation
Toronto, ON July 19, 2005 - Enablez Inc., one of the industry’s fastest growing technology companies
and a leading provider of integrated hospitality management software, is pleased to announce Smugglers’
Notch Resort has selected ResortSuite as the software to manage their full-service, family destination
property. With the implementation of ResortSuite, Smugglers’ Notch will consolidate their front desk, ski,
retail, and activity operations into one unified database. Guests, staff, inventory, and gift certificates will
be recognized universally across the property, eliminating IT limitations, improving operational
efficiencies, and enhancing guest experiences.
“We set out a year ago to replace several legacy systems at the core of our resort operations. We looked
at a lot of software and finally decided that ResortSuite was the best fit by far. ResortSuite not only
satisfied our operational needs, but its single guest profile provided a one stop booking capability for our
resort,” said Lisa M. Howe, Senior Business Advisor of Smugglers’ Notch. “We believe we’ve chosen the
ideal solution to effectively manage our multi-faceted environment and look forward to building a long
and prosperous relationship with the ResortSuite team.”
Smugglers’ Notch Resort, known internationally for its unique family vacations, was awarded Best in the
East for Families by North American Snowsports Journalists Association in 2004, and received RCI’s Gold
Crown Resort designation 14 years in a row. It strives to be the best resort for family fun anywhere,
promising fun for families with a money back guarantee on the activities portion of the vacation package.
“We’re delighted to be adding Smugglers’ Notch to our growing roster of resorts utilizing the ResortSuite
solution to manage their operations,” said Frank Pitsikalis, President of Enablez. “The quality goals
established by Smugglers’ Notch are completely in line with the objectives ResortSuite is designed to
achieve, making our partnership a natural fit. We’re delighted to take a role in Smugglers’ continuous
quest to meet high standards in both operational and guest service goals.”
About Smugglers’ Notch:
Smugglers’ Notch, America’s Family Resort, is a Resort Village nestled in the heart of Vermont’s Green
Mountains. A self-contained operation, offering all the amenities and comfort a family could wish for,
Smugglers’ Notch attracts families year after year to its summer, fall, and winter programs.
Accommodations are fully equipped mountainside condominiums within easy walking or on-demand
Resort Shuttle ride to all Village facilities. The perfect playground for the entire family, guests can enjoy
Smugglers’ eight pools and four waterslides, daily hikes, restaurants, tennis courts, nursery and teen
centers, and countless day-long camps and adventure programs for adults and children. In the winter,
ski and snowboard lessons and camps for all ages attract families to ski on three interconnected
mountains. For more information on Smugglers' Notch Resort, please visit www.smuggs.com.
About Enablez Inc.:
Enablez Inc., based in Toronto, Canada, is the provider of ResortSuite, a sophisticated and fully
integrated customer-centric hospitality management software solution. ResortSuite was developed
specifically for hotels, resorts, inns, and conference centers and their multi-faceted business areas. The
ResortSuite solution was built on the Oracle database and includes the following specialized modules:
PMS, SPA, CATERING, F&B, GOLF, SKI, CLUB, and RETAIL. All modules oversee the areas of an operation
in parallel but share common core capabilities, creating a customer-centric, integrated management
solution. Enablez prides itself on delivering exceptional support and forging strong business relationships
with its clients and partners. For more information on Enablez Inc. and the ResortSuite solution, please
visit www.resortsuite.com or call Anna Macina or Voula Monos at 416-259-0715.
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