Press Release
Mohonk Mountain House selects ResortSuite SPA to manage its new 30,000
sq. ft. Spa
Toronto, ON – May 24, 2005 – Enablez Inc. - a leading provider of guest-centric spa management
software - proudly announces that Mohonk Mountain House, one of America’s oldest family owned
resorts, has selected ResortSuite SPA to manage its new 30,000 sq. ft. full-service spa. Designed
specifically to manage sophisticated resort and hotel, day, club, medical and multi-location spa
operations, ResortSuite SPA will provide The Spa at Mohonk with a myriad of unique features including,
customer relationship management, flexible group, package, and multi-day booking, inventory and staff
management, gift card fulfillment, and operational reporting.
“After a thorough evaluation process, ResortSuite SPA was chosen because it easily surpasses all our
system requirements and holds a reputation as a leading solution in the spa industry,” said Jacquelyn
Appeldorn, General Manager at Mohonk Mountain House. “For generations, guests have visited our
property to experience its beauty and wide choice of amenities. The opening of the new fitness and spa
facility will certainly expand its appeal, and the capabilities ResortSuite SPA brings to our operation will
ensure our guest’s experience remains our primary focus.”
Connected to the enchanting Mohonk Mountain House and situated on the deep-blue waters of Lake
Mohonk in the Hudson Valley, The Spa at Mohonk Mountain House will house a three-story facility that
includes an indoor pool, expanded fitness center, yoga/motion room, and full-service spa. Highly
anticipated by the residents of New York State, The Spa at Mohonk Mountain House is dedicated to the
wellness, comfort, and contentment of its guests.
Frank Pitsikalis, President of Enablez Inc. stated, “We are extremely pleased to be the solution of choice
for The Spa at Mohonk Mountain House and look forward to contributing to the success of such a
significant milestone in the history of this classic resort. With ResortSuite SPA, staff will spend more time
servicing guests and not executing functions that should be automated. Building strong relationships
with such world-renown clients such as Mohonk Mountain House, continues to reinforce the rich
capabilities ResortSuite SPA offers to fine destination spa properties.”
About Mohonk Mountain House:
A famed destination for over 130 years, Mohonk Mountain House or “lake in the sky” is situated 90minutes north of New York City. This grand 251-room Victorian castle includes a variety of guestroom
options, 85-mile hiking trails, 18,000 sq. ft. skating pavilion, and award-winning gardens and Victorian
maze. In addition to sharing the warmth and comfort of this majestic resort, guests enjoy a variety of
features and recreational activities including, skiing, tennis, fishing, boating, and golfing.
About Enablez Inc.:
Enablez Inc., based in Toronto, Canada, is the provider of ResortSuite, a sophisticated and fully
integrated customer-centric hospitality management software solution. ResortSuite was developed
specifically for hotels, resorts, inns and conference centers and their multi-faceted business areas. The
ResortSuite solution was built on the Oracle database and includes the following specialized modules:
PMS, SPA, CATERING, F&B, GOLF, SKI, CLUB, and RETAIL. All modules oversee the areas of an
operation in parallel but share common core capabilities, creating a customer-centric, integrated
management solution. Enablez prides itself on delivering exceptional support and forging strong business
relationships with its clients and partners. For more information on Enablez Inc. and the ResortSuite
solution, please visit www.resortsuite.com or call Anna Macina or Voula Monos at 416-259-0715.
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