Press Release
Horseshoe Resort Selects ResortSuite to Replace 7 Systems
Toronto, ON – April 4, 2005 – Horseshoe Resort, nestled in Ontario’s picturesque Horseshoe Valley,
has selected the ResortSuite solution to manage their full-service, four-season operation. ResortSuite,
developed by Enablez Inc., one of the industry’s fastest growing technology companies, is the only
integrated suite of hospitality management applications requiring zero interfacing. By selecting the
ResortSuite solution, Horseshoe will consolidate their front desk, spa, conference, dining, ski, golf and
retail operations onto a unified database, providing a single definition of guests, staff, vendors, inventory,
and gift certificates.
“We chose ResortSuite for its unprecedented core capabilities and ability to manage our entire property
from a single database server,” said David Nielsen, President of Horseshoe Resort. “The cost, time, and
deployment savings to our departments will be tremendous and the ability to identify a guest from any
application will bring our level of guest service to new heights. We are very excited to be partnering with
a team that is leading the hospitality technology revolution and is recognized for sustaining win-win
relationships.”
Horseshoe Resort, awarded winner in the www.toronto.com’s Best of Toronto 2002 and rated in the Top
25 Golf Courses in Canada, aims to offer a consistent guest experience, a warm and friendly

environment, and a range of amenities and packages to satisfy any customer; from family vacationers, to
golf enthusiasts, ski lovers, and affluent spa goers.
“Horseshoe Resort joins our roster of clients who have successfully migrated from multiple disparate
systems to a single database and integrated view of their operations,” said Frank Pitsikalis, President of
Enablez. “ResortSuite provides a guest-centric solution that cuts interfacing and support costs drastically
and empowers a full-service property like Horseshoe Resort to deliver a seamless guest experience every
time.”

About Horseshoe Resort:
Horseshoe Resort…Your Place. Your Time. Your Pace, is a four-season destination property just one hour
north of Toronto. It boasts a combination of 700 beautifully appointed guest rooms and timeshares, with
3 different styles of accommodations and over 10,000 sq. ft. of conference space for groups up to 200
guests. On-site amenities include 36 holes of premier golf, Alpine & Nordic skiing, tubing, hiking,
mountain biking, swimming, saunas, whirlpools, squash and tennis, full-service Spa, along with four
restaurants and a wide range of conference facilities.
About Enablez Inc.:
Enablez Inc., based in Toronto, Canada, is the provider of ResortSuite, a sophisticated and fully
integrated customer-centric hospitality management software solution. ResortSuite was developed
specifically for hotels, resorts, inns, and conference centers and their multi-faceted business areas. The
ResortSuite solution was built on the Oracle database and includes the following specialized modules:
PMS, SPA, CATERING, F&B, GOLF, SKI, CLUB, and RETAIL. All modules oversee the areas of an
operation in parallel but share common core capabilities, creating a customer-centric, integrated
management solution. Enablez prides itself on delivering exceptional support and forging strong business
relationships with its clients and partners. For more information on Enablez Inc. and the ResortSuite
solution, please visit www.resortsuite.com or call Anna Macina or Voula Monos at 416-259-0715.
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