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TORONTO, ON – ResortSuite, a leading provider of integrated guest-centric hospitality management 
solutions, is pleased to announce the following appointments: 
 
Fauzi Zamir CA, Chief Operating Officer and CFO, joins ResortSuite with a wealth of expertise in both the 
financial and technology sectors. His extensive experience includes running overall business units of 
small and large, private and publicly owned corporations. Fauzi spent nine years with the sixth largest 
trust company in Canada, First City Trust, as its Chief Financial Officer. He then started and headed the 
Canadian consumer financing business for Newcourt Credit Group (now CIT) – the largest independent 
finance company in the world at the time -- where he also managed the software development and 
launched the first fully automated point-of-sale term lending delivery methodology in the world.   
 
Chris Fletcher, Account Executive, brings with him over 25 years of experience in the hospitality industry. 
Prior to coming to ResortSuite, Chris worked for SoftBrands Inc. for 16 years. He managed customer 
relations and key accounts for hotels using the Encore, LANmark PMS and RIO leisure management 
systems.  Chris also served as a manager for the Encore Customer Care center serving over two 
thousand clients.   
 
Paul Schmidt, Consultant, has been an innovator in health and wellness for over 20 years. He is 
recognized in the Spa industry for his knowledge of operations, business development and design.  His 
broad experience ranges from initial design and development of wellness centers, consulting on spa 
operations and brand development, publishing and graphic design, to personally providing over 17,000+ 
treatments, directing a 28,000 sq. foot resort spa in Utah, and overseeing the development of a luxury 
Spa in Jackson Hole Wyoming. 
 
“It is with pleasure that we bring aboard three professionals who are highly respected within our verticals. 
Each one brings core values and industry expertise that are in-line with the ResortSuite vision; attributes 
that can only continue to add positive momentum to our growing company,” stated Frank Pitsikalis, 
President and CEO of ResortSuite.  
 
 
About ResortSuite: 
ResortSuite is a sophisticated and fully integrated customer-centric hospitality management software 
solution developed specifically for hotels and resorts, boutique hotels, spas, clubs and leisure operations, 
and their multi-faceted business areas.  The ResortSuite solution is built on an Oracle database and 
includes the following specialized modules: PMS, SPA, CATERING, F&B, GOLF, SKI, CLUB, RETAIL, 
CONCIERGE, and WEB.  All modules oversee the areas of an operation in parallel but share common 
core capabilities, creating a customer-centric, integrated hospitality management solution. ResortSuite 
prides itself on delivering exceptional support and forging strong business relationships with its clients 
and partners and was awarded Hotelier Magazine’s 2005 Supplier of the Year Award.  For more 
information on the ResortSuite solution, please visit www.resortsuite.com. 
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